Inspiration

Creative Health Care Management Company Profile

Leverages the power of
relationships across the
organization to create caring and
healing environments where
patients and families are truly the

~ center of caring practice

IfEsiieuRE ~ Demonstrates expertise in \
# transformational change grounded

" An international health-care

consulting company committed to
transforming health care and
strengthening results through
Relationship-Based Care

Provides consultation services,

learning programs and products to
healthcare executives, leaders and

all clinical and support staff
members in health care
organizations and academic

~ processes.

Patient / Family Centered Care
Caring and Healing Environment
Transformational Leadership
Collaborative Teamwork
Professional Practice

Effective patient care delivery
Resource Driven Care

Exemplary Outcomes

dimensions of Relationship-Based

{' Impacts patient care through eight
_ Care
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{ 96% of clients would recommend

~ us for similar services.

" Achieved overall program rating of

4.7 on a 5 point satisfaction scale
in 2009 on programs such as
"Leading an Empowered
Organization" and "Reigniting the
Spirit of Caring".

Education | i the [2E2 change methodology: _ settings
Evidence
\ Reach in 2009:
Unique niche--changing care at the ) / . : \ 7 countries
Nursing point of service in every Creative Health Care I o siineer o @y S yeals with
department across the Management - extensive reach to organizations of 35 states in U.S.
Service Support o . . all sizes P
organization. We align the mission \ : 118 organizations
Allied Health and vision with point of care

55,578 participants
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